
 

Compliance Order Process 

Residential Sales Study & Commercial 
Appraisal Study 

Below 85%    
Out of Compliance Requires 

Memorandum of 
Understanding (MOU) 

 

85% to 90%     
Out of Compliance 
Requires Letter of 

Concern (LOC) 

90% to 110% 
In Compliance 

 

LOC will be issued 
instructing County to follow 
the Maintenance Plan and 
it should guide the county 

into compliance 

County will work with the 
STC to get a MOU in place 

that outlines specific 
actions to help lead the 

county back to compliance 

February 1, 2025 
If MOU is not signed by 

Assessor, and actions are not 
taken outlined in MOU, State 

Reimbursement  will be 
withheld and preparation for 
an Assessment Order begins 

February 1, 2025 
If MOU is agreed upon by 

Assessor and STC, no  
action is taken by STC 
and STC assumes the 

County will work towards 
compliance 

No action is taken BY 
STC and STC assumes 
the County will work 
towards compliance  

June 1, 2025 
STC issues an Assessment Order 
to County Board BOE to remain 

open until Form 11 is received to 
measure progress towards 

compliance 

If Form 11 indicates MOU 
was not followed, State 

Reimbursement Funds will 
be withheld and an 

Assessment Order for 2025 is 
issued to the County BOE 

If Form 11 indicates 
the MOU was 
followed,  the 

County BOE will be 
notified by STC that 

they may close 
 

If Assessment Order is not 
complied with by County 

BOE, the STC turns the 
matter over to the Attorney 

General’s Office 
 

June 1, 2025 
STC issues an Assessment 
Order to County BOE to 

remain open until Form 11 is 
received to measure progress 

towards compliance 

If Form 11 indicates MOU 
was not followed, State 

Reimbursement Funds will 
be withheld and an 

Assessment Order for 2025 
is issued to the County BOE 

 

If Form 11 indicates 
the MOU was 
followed, the  

County BOE will be 
notified by STC that 

they  may close 
 

If Assessment Order is not 
complied with by County 

BOE, the STC turns the 
matter over to the Attorney 

General’s Office 
 

Legend: 
STC – State Tax Commission 
BOE – Board of Equalization 
MOU – Memorandum of Understanding 
LOC – Letter of Concern 


